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FIRST STATE TRUST COMPANY

One Righter Parkway, Suite 120
Wilmington, DE 19803
(302) 573-5973
www.fs-trust.com

(561)515-6156
www.fs-trust.com

777 South Flagler Dr., Suite 800 West
West Palm Beach, FL 33401

Organized as a Delaware state-chartered trust company, First State Trust Company has been
serving personal and institutional trust clients since 1982. Dating back to its roots as E.F.
Hutton Trust Company and most recently as Citi Institutional Trust Company, First State Trust
Company has concentrated its focus on strategic alliances with world-class wealth management
firms. Our advisor-friendly model enables clients to continue working with their investment
advisor while First State Trust Company handles the administration of the trust or custodial
relationship.

INSTITUTIONAL
CLIENT TYPES

Defined Benefit Pension Plans
Money Purchase/Profit Sharing Plans
Public Funds/Governmental Plans
Taft Hartley Funds
Non-Qualified Deferred Comp Plans / Rabbi Trusts
Endowments and Foundations
Hospital / Healthcare Corporate Accounts
Insurance Companies
Corporate Escrows
Any Institution requiring a Trustee or Custodian

PERSONAL TRUST / INDIVIDUALS
Revocable Trusts
Irrevocable Trusts
Discretionary Trusts
Delaware Directed Trusts
Asset Protection Trusts
Dynasty Trusts
Special Needs Trusts
Charitable Trusts
ILITs
Family Offices
Private Foundations
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COMPANY INFORMATION (CONT.)
INSTITUTIONAL
SERVICES

Corporate Trustee Services
Certified Trust Statements
Consolidated Trust Reporting
Annual Employee Benefit Reporting Package with 5500 Summary
Master Trust Services including Unitization and Sub-accounting
Benefit Payments and 1099 Tax Reporting
Specialized Accounting and Reporting including ASC820 / GASB 40
Special Assets/Alternative Investments Custodial Reporting
Escrow Administration
Will work with TPA or Actuary of client’s choice

PERSONAL TRUST / INDIVIDUALS
Corporate Trustee Services
Fiduciary Accounting
Discretionary Distribution Services
Tax Preparation and Filing
Special Asset Administration
Trustee Assistance Program
Family Office Resources
Data Aggregation

ASSETS

First State Trust Company provides trustee and/or custodial services for over $12 Billion
in client assets (as of September 2018)

Independent Top 5 Accounting Firm and the State of Delaware Banking Commissioner

AUDITORS

TRUST ACCOUNTING
SYSTEM

SUB-CUSTODIANS

Fi-Tek’s industry leading TrustPortal

Client assets are held by independent third party sub-custodians including: Citibank,
Northern Trust, Approved Alliance Partner Sub-custodians, Matrix Financial, Depository
Trust Company and NSCC.
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EMPLOYEE BENEFIT PLANS
First State Trust Company understands how valuable employees
are to a company’s success and that each organization and
retirement plan is unique. Our goal at First State Trust Company
is to provide plan sponsors with innovative solutions that address
distinct and specialized needs. We will work in collaboration
with your partners, including your financial advisor, actuary,
administrator, and accountants. Our tailored solutions provide
employers with the confidence and security that the retirement
future of their plan participants is safeguarded by a dedicated
and knowledgeable team that truly cares.

INSTITUTIONAL TRUST SERVICES
The responsibilities facing employee benefit plan sponsors and
fiduciaries are greater than ever before. First State Trust Company, as a
directed corporate trustee, becomes a partner in effectively managing
fiduciary responsibilities and safeguarding plan assets. With today’s
challenging and ever-changing legal and regulatory environment,
having a strong fiduciary partner is an important step in ensuring a
successful retirement plan and financial future for employees.

CUSTODIAL SERVICES
First State Trust Company provides custodial services for our employee
benefit plan clients through interfaces with approved third party
sub-custodians. First State Trust Company’s industry leading trust
accounting system, TrustPortal, maintains detailed record-keeping
of our client accounts through connectivity with our sub-custodial
partners. Comprehensive custodial services include: safekeeping of
assets, collection of dividends and interest, timely trade settlements,
asset pricing, corporate and class action processing, proxy servicing,
trade date or settlement date accounting, investment manager
servicing, and flexible statement formats and reports.

First State Trust
Company services
the following
types of employee
benefit plans:
• Defined Benefit – Traditional
or Cash Balance Plans
• Money Purchase or Profit
Sharing Plans
• Governmental / Public Plans
• Taft-Hartley Funds
• VEBA Plans
• Non-qualified Plans
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EMPLOYEE BENEFIT PLANS (CONT.)
BENEFIT PAYMENTS AND TAX REPORTING
First State Trust Company provides flexible benefit payment services to ensure plan sponsors
have the functionality they need and the amount of control they require.
Different levels of sponsor and participant access and involvement allow our clients to
choose a level of service which suits their needs. First State Trust Company accommodates
a wide variety of payment and deduction types, withholds all required federal and state taxes,
files the appropriate tax reports with the IRS and state tax agencies, performs quarterly
death audits, and reports tax information to plan participants receiving payments. Plan
Sponsors can query and view payment information as well as download or print a variety
of payment and tax related reports. Additionally, Plan Sponsors may elect First State Trust
Company’s participant call center option should they need extra support with general
participant related calls and inquiries. Whatever level of service is selected, you can rest
assured that your participant’s benefit payments will be accurate and uninterrupted.

COMPREHENSIVE TRUST REPORTING
First State Trust Company’s TrustPortal system provides all the information and reporting
needed to manage employee benefit plans, including:
• Secure 24/7 web-based access to view, sort, and download.
• Plan level reporting on realized and unrealized gains and losses.
• Monthly or quarterly trust statements available securely over the Internet.
• Certified annual trust statements qualifying large plans for a limited scope audit.
• Form 5500-ready reports provide the information needed to complete Schedule H.
• ASC820 Fair Value Measurements.
• GASB reporting for municipal and governmental plans.
• Reporting on unique and special assets.

BENEFITS OF USING
FIRST STATE TRUST
COMPANY

• Expertise and resources of an experienced Corporate Trustee who has been providing
institutional trust services for over 35 years.
• As a “directed” corporate trustee, First State Trust Company allows the client or
authorized individuals to make decisions regarding plan investments and distributions.
• Reduces fiduciary liability for employer or board members who may not want to take title
of the plan assets as the trustee.
• Safekeeping and reporting of plan assets by an independent third-party.
• May qualify large plan filers for a limited scope audit (versus full scope).
• Certified Annual Statements for the plan’s auditors, including 5500 Summary Report and
ASC820 Fair Value Measurements Report.
• Flexible benefit payment system for accurate and uninterrupted payments and tax
reporting to plan participants.
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NQDC PLANS/RABBI TRUSTS
Rabbi trusts provide an additional level of security for executives who participate in their employer’s nonqualified deferred compensation plans and want additional protection during change in control or takeover
situations. Appointing an experienced and independent corporate trustee to administer the plan provides
participants with the added security that their best interests are being served.
AS A CORPORATE TRUSTEE FOR YOUR PLAN, DEPENDING ON OUR ENGAGEMENT AS A DISCRETIONARY
OR DIRECTED TRUSTEE, FIRST STATE TRUST COMPANY MAY BE RESPONSIBLE FOR:
• Safekeeping and reporting on plan assets.
• Protecting the trust and interests of plan participants during change in control or takeovers.
• Processing plan distributions according to the governing trust agreement.
• Determining benefits to participants and enforcing the trust after a change in control or takeover
(if hired as discretionary trustee).
• Monitoring plan investments and funding obligations (if hired as discretionary trustee).
• Tax Return Preparation and Filing (including Grantor Trust Letters if applicable).

Let First State Trust Company assist
you in providing benefit security for
your plan participants as well as the
peace of mind that an independent
trustee is acting in their best interests
during hostile or unfriendly times.
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ESCROW SERVICES
AS AN ESCROW AGENT, FIRST STATE TRUST COMPANY ACTS AS AN INDEPENDENT THIRD PARTY TO HELP
CLIENTS SUCCESSFULLY MITIGATE RISK FOR CRITICAL FINANCIAL TRANSACTIONS. OUR DEDICATED TEAM
ENSURES THE ESCROW TRANSACTIONS CLOSE EFFICIENTLY, ACCURATELY AND SECURELY.

SERVICES INCLUDE:
Template agreement which can be customized according to the transaction.

Receipt, tracking and safeguarding of funds and subscription agreements.

Distribution of funds and wire transfer services.

Reporting on distributions and activity for all parties.

A dedicated single point of contact.

If applicable, segregated accounts to allow for specific accounting or
legal requirements.

Online access to view account holdings and transactions.
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ENDOWMENTS AND FOUNDATIONS

First State Trust Company’s administrative services for endowments and foundations can help simplify the
responsibilities of your charitable foundation and make it easier for you to achieve your philanthropic goals.
Many of the administrative responsibilities can be daunting for some nonprofit organizations, particularly those
with a limited staff. Our services help provide a solid administrative base – a base you can leverage to meet
your charitable objectives.
FREEDOM FROM ADMINISTRATIVE RESPONSIBILITIES
First State Trust Company’s reporting services, designed specifically for nonprofit entities, help facilitate the administration and
management of your investment strategies including:
• Unitization of investment pools to facilitate sub-accounting.
• Efficient administration and management of endowment funds.
• Asset segregation by ownership or purpose.
• Reporting services designed specifically for nonprofits.
• Simplified regulatory filings and tax reporting.

TRACKING AND REPORTING SEGREGATED FUNDS
First State Trust Company’s accounting and reporting services help your organization track donations and segregated funds —
allowing you the flexibility to utilize more sophisticated asset management strategies to suit the specific needs of your mission.
The following levels of reporting are available electronically each month:
• Summary of assets and transactions for each investment pool.
• Detail of each sub-account’s participation in the investment pool.
• Separate statements for each sub-account including the number of units held in each pool.
• Itemization of cost basis, market value, and unrealized gains and/or losses.

FOCUS ON
YOUR CHARITABLE
MISSION

With First State Trust Company by your side, your organization can stop
building and maintaining an administration infrastructure which dilutes
your resources and core mission. Instead, you have the opportunity to:
• Spend more time on fundraising efforts and program development.
• Employ more sophisticated asset-management strategies.
• Reduce costs and operational errors.
• Access state of the art technology and ensured future support.
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CUSTODIAL SERVICES
First State Trust Company offers custody and reporting solutions to provide our clients with meaningful
operational efficiencies and peace of mind that assets are being safeguarded and protected. Our professionals
are experts in managing complex custodial, pricing and settlement issues and work together to help ensure the
highest level of customer service.

OUR CUSTODIAL SERVICES INCLUDE:
• Safekeeping Assets
• Trade Settlement
• Interest and Dividend Collection
• Corporate Action Processing
• Consolidated Reporting
• On-line Access to Account Information
• Online Statements
• Daily Cash Sweep
• Dedicated Trust Officer
• Directed Corporate Trustees Services (If Applicable)
CUSTODIAL OPTIONS TO SUPPORT YOUR INVESTMENT MANAGEMENT PLATFORM

Clients who require a Custodian to link into their financial advisor’s platform in order to access specific investment management
platforms and trading efficiencies are also supported at First State Trust Company. We have direct data transmissions in place
with many wealth management firms in order to facilitate the best overall solution for institutional clients. Oftentimes this advisorfriendly platform allows clients significant financial savings by gaining access to special, negotiated investment management
platforms and rates at their chosen wealth management firm. We will work as your Custodian or link with approved sub-custodians
in order to provide the most robust, efficient solution based on your specific needs.

INDUSTRY LEADING TECHNOLOGY AND SUPPORT

First State Trust Company utilizes a leading edge technology platform to provide accurate and up-to- date custody and
accounting solutions for our clients. But the technology means nothing without the people behind it. At First State Trust Company,
each client is assigned a dedicated, experienced Trust Officer to handle the day-to-day operations of the accounts. Your Trust
Officer is monitoring the accounts daily – ensuring that cash flows and distributions are characterized and posted properly,
accurate and timely information is obtained for assets held-away (hedge funds, private equity, etc.), assisting your financial and
accounting staff with inquiries and reporting requests – and much more.

COMPREHENSIVE REPORTING

First State Trust Company provides the information and reporting needed to manage your custodial accounts. Clients have on-line
access to monthly or quarterly and certified annual statements. In addition, First State Trust Company provides secure, webbased access to view, sort, and download account information. When more customized reporting is required, for convenience we
schedule the data to be emailed to the proper interested parties.
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WHY FIRST STATE TRUST COMPANY?
FOR MORE INFORMATION ON OUR
SERVICES, VISIT
WWW.FS-TRUST.COM OR CALL US AT
302.573.59

BENEFITS OF WORKING WITH FIRST STATE TRUST COMPANY
• Our top priority at First State Trust Company is providing boutique-style and personalized service to our clients — to that
end, our employees are measured and rewarded for their service levels and specifically their “effort and attitude.”
• Our unique alliance program provides access to investment management programs that may not be available through
other trustees and custodians.
• First State Trust Company’s award-winning, proprietary trust accounting platform complements client’s investment
advisory solution.
• An experienced, dedicated trust administration team supports your business and assist advisors and clients with
back-office administration.

PROTECTING YOUR ASSETS
• Trust assets are held and safeguarded by independent third party custodians, who employ comprehensive safeguards
and controls in their daily operations, including an annual SOC1(SSAE18).
• First State Trust Company is monitored annually by the State of Delaware Banking Examiner. This regulatory body
performs a rigorous examination of our internal controls, processes and reporting of client accounts.
• Like our custodians, First State Trust Company is also subject to an annual audit, as well as a Financial Audit, which are
performed by independent public accounting firms. The auditors review and reconcile our records of client accounts with
the clients’ assets held at our custodians.
• Trust assets maintained in First State Trust Company custodial accounts are segregated from the assets and liabilities
reflected on our balance sheet and are not subject to the institution’s creditors.
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